











If your application is submitted
electronically, we may be able
to offer you cover immediately

through our online system

The underwriter will take into account the following:

- Your medical history and current health

- Your height and weight

- Your alcohol and tobacco consumption

- Your family history

- Your occupation

- Any sports, pastimes and travel you may do

In the majority of cases we are able to accept the application

from this information.

W Requesting additional information

Because every person is different and
some people are less healthy than others,
have a more hazardous occupation, or take
part in dangerous sports and pastimes, it
is important that the terms we offer reflect
the likelihood of a claim being made.

To help us ensure we offer the correct
terms and charge the right amount, we

may need to contact you or your adviser
for more information. WWe may also need to
write to your doctor.

The types of additional information we may
request will be explained later in this guide.

See section ‘What additional information
may be requested".
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Assessment of additional information

When we have received the additional extra risk and decide what terms can be
information it will be assessed by an offered.
underwriter who will identify if there is any

CCIHF  Aoceptance terms

If we decide we can offer you cover, For paper applications, you will not receive
a Statement of Terms will be provided a Statement of Terms if you or your adviser
to either you or your adviser that will specified a start date in your application and
confirm the amount we will charge it is accepted with no change in the amount
and any exclusions on the plan. For charged or the terms offered.

online applications, our decision and the
Statement of Terms will be displayed
on screen.
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Decisions
® \We aim to accept as much business on
standard terms, as quickly as possible.

® \We may need to charge more or exclude
cover in certain circumstances if, for
example, you have a medical problem
or take part in hazardous sports and
pastimes. Examples,of the types of
circumstances are detailed later in the
guide.

See section ‘Common reasons for
exclusions or an increase in the amount
charged'.

If you are happy to proceed on the terms
we have offered, you will need to let your
adviser or Friends Provident know the
date you want the plan to start from. If the

Your plan will start once you or your adviser
has accepted the terms we have offered
and the start date you have chosen has
been reached.

What will you receive when your
plan starts?
Once your Friends Provident plan has

started you will be sent:

® Your plan documents. These provide full
details of the policy conditions.

® \Where you have a medical condition
that is still under investigation or has
recently been diagnosed, it may be
necessary to postpone offering cover.
This may be until the condition has been
clearly diagnosed and treatment has
started, for example someone who has
recently been found to have high blood
pressure and only just started treatment.
Alternatively, where someone has
suffered a condition such as cancer, we
may have to postpone offering cover for
a longer period to ensure the treatment
has been successful and there has been
no recurrence of the illness.

® |n rare circumstances we may not be
able to offer any cover and we will
decline your application.

Starting your plan

plan is connected to a mortgage this will
normally be the date of completion of the
mortgage.

Receiving your plan documents

® A cancellation form. This allows you to
cancel the plan and have any payments
refunded up to 30 days after the plan has
started.

® Confirmation of your direct debit details
and payment collection dates.
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For electronic applications you will be sent
a Confirmation Schedule and Declaration
either when your application is first
submitted or with your plan documents
depending on the electronic process used.
You must review the details and advise

Friends Provident of any amendments
required. Please note that this is your
opportunity to make sure that all the
information is correct and to provide us with
additional information on any changes or any
details that have been missed out.

Please make sure that you read and understand all the documents that
we send you and keep them in a safe place

What will happen if | don’t give accurate and complete

information?

When we decide the amount you pay, and
the terms we are able to offer you, we will
rely on the accuracy and completeness

of the information given to us by you,
your adviser, or anyone else who acts on
your behalf.

You shouldn’t assume that we will get

a piece of information from a particular
source, for example your doctor, for
instance, and therefore decide either not
to tell us or not to provide full details.

You should always make it your personal
responsibility to ensure that you, your
adviser, or anyone else who acts on
your behalf has given us complete and
accurate information.

If we are not given complete and accurate
information, Friends Provident may not pay
a future claim.

Do | need to tell Friends Provident of any changes after | have

completed the application?

Yes, you do.

We rely on the accuracy and completeness
of the information we receive from you,
your adviser, or anyone else who acts on
your behalf, when we decide on what
terms to offer you cover.

If you have a change in your health or
personal circumstances, which would mean
that the information we hold is no longer
complete and accurate then you should tell
us. This is just as important as giving full and
accurate information within an application.
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It is important that you understand that
your responsibility continues until the date
your cover starts.

If you don’t do this, Friends Provident may
not pay a future claim.



To give you some examples, we would
expect you to inform us of:

— any medical symptoms whether or not — changes in your family history

you have needed to see a doctor )
— taking up any hazardous sport

— having or expecting to have any or pastime
doctor, hospital or clinic consultation,
treatment as a hospital in-patient
or out-patient or a blood test for

— residing, working or travelling abroad,
or an intention to do so

any reason If you inform us of any changes, we
will always tell you how it affects your

— changes in your occupation or o )
application for insurance.

occupational duties

Please remember that the only way to make sure that any policy you take
out with Friends Provident will provide the security you require is if you
have given full and accurate information to the best of your knowledge,
right up until the date your cover starts

*What additional information may be requested?

If we request further details to support your  — General Practitioner’s Report (GPR)
application, the types of information we

may ask for are: This is a report that we request from

your doctor and is completed from your
Medical information medical records.
We may decide to ask for further medical
information either based on the amount
of cover you have applied for or as a
result of your medical or family history.
We will pay the costs of any reports or
medical examinations directly to the doctor
or nurse.

For online applications, you or your
adviser will be asked to print the blank
report. You will need to sign the consent
that gives the doctor the authority to
provide us with the information, and
then give or send both the consent and
the blank report to your doctor so they
Please remember that even if we do obtain can complete it and send it back to us.
medical information, you must still give us
complete and accurate answers to all the
questions in your application.

Paper application forms include the
consent for the doctor and therefore
Friends Provident will send the blank

In some circumstances, we may require report and your signed consent from the
one or more of the following in order to application directly to the doctor.

gather the necessary information:
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The medical report your doctor fills in
will include questions about your current
health and previous medical history, any
past or present treatment received and
details of any tests or investigations.

Unfortunately, sometimes delays can
occur while we wait for this information.
You can help to make sure the report is
completed quickly and returned to us

as soon as possible by contacting your
doctor yourself.

— Nurse Screening Examination (NSE)

If we need you to attend a Nurse
Screening Examination, a qualified nurse
will contact you and arrange to visit you
at a time convenient to you at your home
or place of work.

The examination will take approximately
twenty minutes and the nurse will ask you
some questions regarding your medical
history and perform some basic medical
checks, for example taking your blood
pressure and taking a sample of urine.

— Medical Examination (ME)

If this examination is necessary, you will
be contacted to make an appointment
for an examination with a doctor at a
surgery near your home or place of work.
The examination will last approximately
forty-five minutes and the doctor will

ask some questions regarding your
medical history, and perform some more
comprehensive medical checks such

as examining your chest sounds, heart
sounds and eyes.
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If you wish, you can take someone with
you to act as a chaperone. You will need
to inform the doctor in advance if this is
the case.

Telephone Interview

If we need some further details
regarding information supplied in your
application, we may ask you to have a
short telephone interview with a qualified
nursing professional to collect this
information.

If this is the case, the nurse will telephone
you in advance to arrange a convenient
time for the interview to take place.

The telephone interview will be recorded
and a written record made from it. This
will form part of your application and we
will send you a copy of the written record
so you can check it is complete and
accurate. You will need to let us know of
any errors or omissions.

Smoker test

To qualify for non-smoker status you
must not have smoked any cigarettes

or used any other form of tobacco or
nicotine products within the last twelve
months. If you have told us you are a
non-smoker, we may ask you to have

a simple test called a cotinine test to
confirm this. This will usually be done by
taking a sample of your saliva.

— Blood test

In some circumstances we sometimes
request a nurse or doctor to take a sample
of your blood. This may be required to
check your cholesterol or blood sugar
levels, the functioning of your liver or
kidneys or a full blood count.



— HIV test
We wiill ask for this from all applicants
requesting cover above certain levels
or as a result of information you have
provided in your application. This will
usually be done by taking a sample of
saliva but in some circumstances we
may request a blood test. If the result is
negative, the fact of having an HIV test
will not in itself have any effect on your
acceptance terms for insurance.

— Electrocardiogram (ECG)
In a very few cases we may request an
ECG. This tests the electrical activity
in your heart and can indicate the
possibility of heart disease. You may
be required to exercise during the test
using a treadmill. You may wish to bring
comfortable clothes for this test and we
would recommend you avoid alcohol
and caffeine beforehand.

Occupation and hobbies
information

If your occupation or sports and pastimes
are potentially hazardous, we may ask
you to provide further information and
request that you complete an additional
questionnaire.

Financial information

Sometimes we may need additional
information to make sure the level and
type of cover requested is appropriate for
your financial situation. We may request
the following types of information:

® A completed financial questionnaire

® A copy of the offer letter from the
bank or lender if the application is in
connection with a mortgage or loan

® Copies of financial reports and accounts

® Details of any previous policies either
with Friends Provident or with other
insurance companies.
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» Common reasons for Medical conditions
exclusions or an increase in The table below gives an indication of

the amount cha rg ed the possible decisions for some common
illnesses and conditions. Every application

is assessed on its own merits and so this
information should be used as guidance only.

Condition Usual medical Risk factors
or illness requirements and likely terms

Asthma and We are usually able to assess Most applications will be accepted on

Bronchitis from the application questions standard terms. If you smoke or frequently
if full information is provided have difficulty breathing or severe attacks,
on severity, treatment, any then a higher premium may be charged.

hospital admissions and peak
flow readings. A GPR may be
required if severe.

Back Pain, If you are applying for Income Not usually a risk for Life Cover unless
muscular or joint Protection, Critical lliness or it is due to rheumatoid arthritis. For
problems, sore Waiver of Premium Benefit then  disability benefits, an exclusion will

knees, shoulders, we may need a GPR to assess normally be applied. If the condition
wrists etc. the extent of any disability. causes significant disability then Income
Protection may be declined.

Cancer A GPR will be requested. Depending on the type of cancer, we are
usually unable to offer terms for at least a
year or more after treatment. For Life Cover
and Income Protection a higher premium
will then be charged for a set period of
time. Critical lliness Cover will usually be
declined but we may be able to offer cover
for certain cancers with an exclusion.

Diabetes (Insulin A GPR will be requested. There is an increased risk of heart disease
or Non-Insulin and if it is long term or uncontrolled there
Dependent) can also be problems with the eyes,

kidneys and nervous system. A higher
premium will normally be charged for

Life Cover depending on control and any
complications. Critical lliness Cover will be
declined but we may be able to consider
Income Protection with a higher premium
depending on how long you have had
diabetes, the control and any complications.
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Condition Usual medical Risk factors
or illness requirements and likely terms

A GPR may be requested
depending on the type of

Family History

family history and age of
affected relatives.

Heart disease, A GPR will be requested.
angina or heart

attack

High blood
pressure or high
cholesterol

A GPR will be requested.

Multiple Sclerosis A GPR will be requested.

A MER or NSE may be
required if overweight.

Overweight or
obesity (where

BMl is over 30)

Stroke A GPR will be requested.
Key:

GPR: BMI:

General Practitioner’s Report

Some illnesses such as heart disease,
breast and colon cancer, diabetes and
some types of kidney disease run in
families. A higher premium may be
charged depending on the type of illness,
relatives affected and their ages.

Terms will normally be available for Life
Cover with a higher premium charged
depending on period since onset, severity
of any symptoms and results of current
blood pressure and cholesterol tests. We
are unable to offer terms if onset is recent
or recent heart surgery has taken place.

Normally we will offer standard terms
where blood pressure or cholesterol is
well controlled and you are a non-smoker.
Otherwise a higher premium will be
charged based on current blood pressure
or cholesterol readings.

Terms for Life Cover may be available
with a higher premium charge depending
on severity of the symptoms. Critical
lliness Cover and Income Protection will
be declined.

If overweight or obese a higher premium
will be charged based on your height,
weight and BMI due to the increased
risk of illnesses such as heart disease,
diabetes and high blood pressure.

We will consider terms for Life Cover
once a year has passed since the event.
Terms may be available with a higher
premium charged if only one attack and
all follow-ups are normal.

Body Mass Index. This is your weight in kilograms

NSE: divided by your height in metres squared. For example

Nurse Screening Examination

you might be 1.6m (5 feet 3 inches) tall and weigh 65kg

MER: (10 stone). The calculation would then be 1.6 x 1.6 =

Medical Examination

2.56. BMI would be 65 divided by 2.56 = 25.39.



Sports and pastimes

The table below gives examples of
decisions for commonly disclosed sports
and pastimes. If you participate to a
higher level than the criteria given in

the table, you will usually be charged a

higher premium and exclusions will be
imposed on any disability benefits. Every
application is assessed on its own merits
and so this information should be used
as guidance only.

Diving

Mountaineering

Aviation

Formal diving qualification
(PADI or BSAC)

Inland/coastal areas only
Diving with a buddy

Purpose of dive is for
“Pleasure Only”

Depths less than 30m
Climbing in the UK only

Must be a member of the BMC
(British Mountaineering Council)
or other organisation

Must have a Private Pilots Licence
Not a student
Recreational flying only

No stunt or display flying or
record attempts

No air racing or flying of ex-military
aircraft

Fixed wing only (this means not
autogyros/helicopter etc)

Less than 50 flying hours a year
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If all of the criteria are met then we
normally offer standard terms. If not,
we will charge a higher premium for
Life Cover, Income Protection, Critical
lliness Cover and for any disability
benefits.

If the criteria are not met then we will
charge a higher premium depending
on the type of climbing, seasons and
countries climbed in for Life Cover.

An exclusion is usually applied for
Income Protection, Critical lliness
Cover and all disability benefits.

If all of the criteria are met then we
normally offer standard terms for

Life Cover. If the criteria are not met
then we will charge a higher premium
depending on the type of aircraft,
flying hours a year and qualifications.

An exclusion is usually applied for
Income Protection, Critical lliness
Cover and all disability benefits.



Confidentiality

Friends Provident have a confidentiality
policy in place which means we hold your
medical information securely and access is
limited to authorised individuals who need
to see it. If you would like to see a copy of
our confidentiality policy, please contact us.

You may find that during the application
you will be asked questions regarding
information you find sensitive. If you wish,
you may send the answers separately for
the attention of our Chief Medical Officer.

How can you help?

To avoid any unnecessary delays and ensure
your plan starts as soon as possible, you
can help speed up the process by:

® Ensuring your contact details on the
application are correct

® Giving us all the information we ask for
when applying for your policy and when
claiming any benefit

® Arranging an appointment for a Nurse
Screening or Medical Examination (if
required) as soon as you can

® Making sure you contact either your
adviser or Friends Provident directly with
the date you wish your plan to start. This
may be linked to the date of completion
if you are buying a property

® Telling us if there is a change to your
health, family history, occupation or
country of residence, or if you take up
any hazardous pastimes, before the
cover you applied for starts. If you don't,
we may not pay a claim

e |f applicable, review the details on
the Confirmation Schedule and advise
Friends Provident of any amendments
required as soon as possible

Any questions?

If you have any questions about your
application and how it is progressing, please
contact your adviser or telephone Friends
Provident Customer Services on 0870
6071352.
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